ALWAYSLEARNING™
THEFT PROTECTION

WHAT’'S COVERED: Replacement for stolen
devices — up to 2% of your enrolled fleet.

REPORT THE THEFT

Within 14 days of the theft, the end user must file a formal police
report with a sworn, active-duty law enforcement officer (including
school police). The report must include:

« A description of the incident

- The date and location of the theft

- The device's serial number

SEND US THE REPORT

Your district has 45 days from the theft to email Lexicon a copy of the
police report.

LEXICON WILL REVIEW & APPROVE

Lexicon will verify the report and notify you once approved.

YOU GET YOUR REPLACEMENT

Lexicon will:
- Etch and asset tag the device
« Enroll it in your fleet
- Install a case
« Ship it with your next batch of repaired devices
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