
YOUR AUTHORIZED SERVICE 
PROVIDER FOR OEM WARRANTIES & 

MANUFACTURER DEFECTS
Lexicon specializes in K-12 device repair and maintenance solutions and is 

an authorized service provider for all major OEMs.

CONTACT US FOR OEM WARRANTY REPAIRS. 
lexicontech.com |  alwayslearning@lexicontech.com  |  770-602-1858

• FACTORY WARRANTIES
• Lexicon can perform repairs under the 

OEM contract on your district’s behalf 
(including Applcare+). 

• FULL TERM OEM WARRANTY 
COVERAGE 
Option to add Accidental Damage 
Protection (ADP) with AlwaysLearning™ 

• LET US HANDLE THE BUSY WORK 
We handle all warranty submissions and 
paperwork. 

• CERTIFIED TECHNICIANS 
Lead technicians are CompTia A+ 
certified. 

• COMPONENT LEVEL REPAIRS 
Micro-level, component-level repairs 
to help ensure devices can be repaired 
and avoid being classified as Beyond 
Economical Repair (BER).  

• REPORTED & UNREPORTED 
ISSUES FIXED 
Proactive repairs fix issues beyond what 
was initially reported.  

• QUALITY ASSURANCE 
Devices undergo multiple quality 
assurance processes to ensure your 
device is fully functional to reduce repeat 
concerns. 

AUTHORIZED SERVICE PROVIDER FOR


