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CLOUD-BASED PORTALS

Cloud-based trouble ticketing system to 
initiate and track repairs

Track the health and performance of your 
fleet
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POWER BI ANALYTICS
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Fleet  Status Overview
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SAMPLE ANALYTICS
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SAMPLE ANALYTICS
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REPAIRENGINE®
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REDUCE COSTS W/
ACTIONABLE
INSIGHTS 
by improving user habits

IDENTIFY WHAT,
WHERE, & WHY
devices are breaking.

UNCOVER BREAKAGE 
PATTERNS
that identify training opportunities.

HASSLE-FREE 
IMPORT
of all school district device 
serial numbers including 
spare pool

REAL-TIME VIEW OF 
DEVICE POOL
360° real-time view of your total 
device pool - Never lose track again!

API COMPATIBILITY
with leading asset management 
providers

BREAK/FIX ANALYTICS
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STATUS REPORT
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REPAIRENGINE® 
REPORTING

REAL TIME UPDATES

COMBINE FIELDS FOR 
CUSTOM REPORTING

MONTHLY TEAM REVIEWS

SAMPLE REPORTS AVAILABLE
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SPARE POOL MONITORING
& OPTIMIZATION
KEEPS SPARE POOL TO < 5% OF TOTAL DEVICES

PRIORITIZES REPAIRS
for schools with fewer spares on hand.

RECOMMENDS REALLOCATION
to balance high / low utilization schools.

TRACKS ISSUANCE
& RETURNS
to keep spare pools stocked.

REPORTS ANALYTICS
for administrative oversight and training
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CONTACT US FOR INFORMATION ON 

alwayslearning@lexiconk12.com

mailto:alwayslearning@lexiconk12.com

