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INDUSTRY CERTIFICATIONS
Lexicon is ISO 9001:2015, and follows 
MSD JEDEC STD-033C. We are also 
ESD (Electrostatic Discharge)  
certified to further extend the life  
of your devices. 

A+ CERTIFIED TECHNICIANS
Repair technicians are certified on 
every device model they support.

TURNKEY DEPLOYMENT  
SERVICES
Unboxing & kitting, device imaging, 
performance testing, asset data 
capture & mgmt, laser etching, 
delivery, analytics.

99.9% FIRST-TIME REPAIR RATE
We perform a full diagnostic on  
every device to identify both  
reported and unreported issues. 

ADVANCED REPAIR  
CAPABILITIES
Specialized microelectronics  
(BGA rework; X-ray inspected  
welds; Key-injection) allow for 
component-level repair. 

UNLIMITED ACCIDENTAL 
DAMAGE PROTECTION
Unlimited ADP per device. All  
devices are eligible for coverage 
including new, existing, and devices 
not in good working order. 

DEVICES ALWAYS WORKING. 
STUDENTS ALWAYS   LEARNINGTM  
GUARANTEED.

ALWAYS   LEARNINGTM is Lexicon’s all-in-one education technology 
management solution. We help school districts of all sizes provide 

uninterrupted access to learning devices with ADP services  
that require little to no time from IT staff.

LEGACY DEVICE RECYCLING

We pay for devices in resellable 
condition and guarantee a secure 
data wipe.

• NQA (No Questions
Asked) Device
Replacement Pool

• Battery Replacement

• Theft Insurance
• Device Refresh

Services

OPTIONAL SERVICES

FASTEST RETURN RATE IN THE INDUSTRY (7 days in 2021-2022 school year)

BULK ORDER PARTS A YEAR IN ADVANCE


