
Student’s turns in 
damaged device,

receive a spare pool 
device,

and quickly return to 
learning.

Staff scans broken 
device into 

RepairEngine®,

scans out a 
spare device for 

the student,

The repaired/spare
pool devices are

exchanged. Student is
reunited with original

device.

then mails the 
device in the  

provided mailer or 
sets aside for pick up.

888-981-6714  |  alwayslearning@lexiconk12.com  |  Lexiconk12.com

STUDENTS ARE NEVER WITHOUT WORKING DEVICES, 
GUARANTEED.

LEXICON’S PROVEN DEVICE MANAGEMENT SOLUTION
FOR UNINTERRUPTED LEARNING

S T U D E N T  E XP E R I E N C E 5  M I N .

S TA F F  E XP E R I E N C E 5  M I N .

Lexicon repairs 
the device and 
returns to school.

TM



Lexicon is more than a trusted partner. We value the relationship because 
they go above and beyond for our schools. They allow our teachers and 
students to teach and learn seamlessly. We can rely on Lexicon to be 
there when needed and to add value to our support and service mission.“ ”

JIM FARMER, CTO Fayette County Public Schools, Georgia

• FULLY MANAGED DEPLOYMENT
• EFFICIENT REPAIR & MAINTENANCE
• SPARE POOL MANAGEMENT
• UNLIMITED ACCIDENTAL DAMAGE PROTECTION

888-981-6714  |  alwayslearning@lexiconk12.com  |  Lexiconk12.com

based outside Atlanta, GA

REAL-TIME DEVICE 
POOL SNAPSHOTS

25 YEARS 
EXPERIENCE
with brands like USPS 
and Amazon

50,000 SQ.FT.
REPAIR FACILITY

FIRST TIME 
REPAIR RATE
by device-certified 
technicians

through our proprietary 
Repair Engine®

SPARE OEM PARTS 
KEPT ON SITE

FAST TURN TIMES 

FULL DIAGNOSTIC 
ON EVERY REPAIR

INDUSTRY 
CERTIFICATIONS
Include ISO 9001:2015 and 
ESD (Electrostatic Discharge 
Management) S20.20-2014

with contingencies in 
place so there’s never a 
delay

means no repair delays

to fix reported
and unreported issues


